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TERM AND CONDITION 

“PAY WITH SAMSUNG PAY”  
PROMOTION 

(This Term and Condition is effective from 20/07/2020)

1. The “Pay with Samsung Pay” Promotion (“Promotion”) shall be effective from 20 July 

2020 to 30 August 2020 (“Promotion Period”). 

2. Applicable customers: 

2.1 HSBC Credit Card Cardholders (“Cardholders”) issued by HSBC Bank (Vietnam) 

Ltd. in Vietnam (“Bank” or “HSBC”):  

- HSBC Premier World Mastercard® Credit Card 

- HSBC Visa Platinum Credit Card 

- HSBC Visa Cash Back Credit Card 

- HSBC Visa Classic Credit Card  

(“HSBC Credit Card”) 

2.2 Cardholders who use Samsung devices supported Samsung Pay apps 

2.3 Cardholders will not be eligible for this Promotion if his/her HSBC Credit Card is 

delinquent, blocked with any reason. 

2.4 Cardholders are not HSBC Business Credit Card Cardholders 

2.5 Cardholders are not HSBC’s staff 

3 Promotion Details:  

3.1 Offers details:  

- Get cashback of VND 100,000 when you spend VND 200,000 or above with your 

HSBC Credit Card using Samsung Pay, within 7 days of successfully registering to the 

Promotion 

- The Promotion is applied for first 900 Eligible Cardholders during Promotion Period. 

- Reward timeline: 

Registration date  20/07/2020 – 30/08/2020 

Spending date 7 days since registration date 

Posted date on HSBC system no later than 12/09/2020 

Cashback reward date no later than 30/09/2020 

3.2 How to apply: 
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- Step 1: Cardholders install Samsung Pay apps on their compatible Samsung device and 

link your HSBC Credit Card with Samsung Pay app 

- Step 2: After successfully linking your HSBC Credit Card, Cardholders need to register 

for the Promotion by clicking on the promotion banner on Samsung Pay app and fill 

the required information. 

- Step 3:  Spend with HSBC Credit Card using Samsung Pay within 7 days  of registration 

date 

3.3 Cardholder needs to register for the Promotion for one (01) time during Promotion 

Period. The mobile phone number/email address registered for the Promotion must be 

recorded with HSBC. 

3.4 Each Eligible Cardholder will only receive one (01) reward during Promotion Period. 

The reward notification will be sent by HSBC to Eligible Cardholders by SMS/email. 

3.5 The Promotion is applied for Primary Credit Cardholders and Supplementary Credit 

Cardholders. However, the reward will be credited to the Primary Cardholder’s account. 

3.6 Eligible Transactions (“Eligible Transaction”) are transactions made by HSBC 

Credit Card via Samsung Pay apps at Point of Sales machine (POS) and do not include 

online transactions. Eligible Transactions does not include transactions relating to 

alcohol, cigarette and other promotion restricted products. Eligible transactions do not 

include transactions relating to alcohol for customers under 18 years old. 

3.7 Cancelled/ reversed transactions within or after the Promotion Period will be excluded 

from the Eligible Transactions. HSBC reserves the right to deduct the reward amount 

once cancellations, if any. 

3.8 The reward will be presented to Cardholders first come first serve bases, based on record 

of HSBC. 

3.9 HSBC will consider the transaction date and posting date as recorded by HSBC’s system 

and shown on credit card statements of cardholders to define the Eligible transactions. 

Note: The SMS notification about the transaction completion does not mean that the 

transactions posted in HSBC system.  

3.10Eligible Cardholders are excluded from receiving the reward if the Eligible Cardholder 

is in the process of closing their card before/on the   reward date. 

3.11 In case the Eligible Cardholders qualifies for the reward but does not receive it, they 

need to contact HSBC for further assistance.  

 HSBC Premier: (84) 28 37 247 666 

 HSBC Visa Platinum: (84) 28 37 247 248 

 HSBC Visa Classic/Visa Cash Back: (84) 28 37 247 247 (in the South); (84) 24 62 707 

707 (in the North) 
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4. In case of any dispute related to this Promotion, HSBC shall resolve disputes in co-

operation with the customer. If the parties fail to reach an agreement, disputes will be 

resolved in accordance with Vietnamese laws. 

5. These terms and conditions are applied in conjunctions with the terms and conditions of 

HSBC Credit Card Cardholder Agreement. 

6. These Terms and Conditions can be amended at any time by HSBC. The adjustment will 

be updated before effective date. 

7. These Terms and Conditions are available in both English and Vietnamese versions. In 

case of any discrepancy or inconsistency between the English version and Vietnamese 

version, the Vietnamese version shall prevail. 


