Verified by Visa/ Mastercard SecureCode
NHUNG CAU HOI THUONG GAP/FREQUENTLY ASKED QUESTIONS
1. Dich vu “Verified by Visa” (Xac thwe béi Visa) hay Mastercard SecureCode la gi?

bay la hé¢ thong xac thuc péng mat khau do t6 chirc thé Visa hay Mastercard qudc té cung cép; duoc
thiét k€ d€ xac thyc dac diém nhén than cua chu thé khi thé Visa hay Mastercard dugc sir dung cho cac
giao dich tryc tuyén. Tinh nang nay giiip ngan ngura gian 1an; gia tang tinh bao mat va theo d6 gitp
cho Quy khach yén tdm hon khi thyc hién thanh todn cho céc giao dich truc tuyén.

(i) Néu Quy khach 1a chu thé HSBC Visa, Quy khach dang ky dich vu Verified by Visa.

(ii) Néu Quy khach 1a chu thé HSBC Mastercard, Quy khach dang ky dich vu Mastercard SecureCode.
What is Verified by Visa or Mastercard SecureCode?

These are password-protected authentication service designed to confirm the identity of the Cardholder
when the Visa or Mastercard’s cards are used online (or are used for online purchases) and provided
by Visa and Mastercard organization. It helps to prevent fraudulent transactions, enhance security and
provide extra peace of mind for you when performing online payments.

(i) If you are a Visa Cardholder, you register for Verified by Visa.
(ii) If you are a Mastercard Cardholder, you register for Mastercard SecureCode.

2. Néu khong dang ky dich vu Verifed by Visa/ Mastercard SecureCode, tdi c6 thé thie hién thanh
toan truc tuyén binh thuwdmg khong?

Khi thyc hién thanh toan truc tuyén bang thé HSBC Visa hay Mastercard tai cac trang web co dang ky
dich vu Verified by Visa/ Mastercard SecureCode; Quy khach s& dwoc yéu cau cung cip thong tin xac
thuc.

(i) Néu Quy khach chwa ding ky dich vu nay cho thé, Quy khéach s& duoc yéu cau cung cip cac thong
tin co ban d€ xac thyuc (vi du: ngay thang sinh, ngay hét han cua thé hodc 3 chir s6 bdo mét in sau mat
thé).

(ii) Néu Quy khach da dang ky dich vu nay cho thé, Quy khach s& duoc yéu cau cung cap mat khau ma
Quy khéch da dang ky.

Luu ¥: Déi voi truong hop Quy khach chua dang ky dich vu va da ting v6 tinh cung cAp sai théng tin
xéc thuc cho trang web thanh toan, trang web s& co quyén tir chdi giao dich cia Quy khach cho dén
khi Quy khach hoan thanh thao tdc dang ky dich vu Verified by Visa/ Mastercard SecureCode vi ly do
bao mat. Vui 1ong xem thong tin & cdu 3 dé duoc hudng dan cu thé cach ding ky.

Can | still perform online payments normally if my card is not enrolled for Verified by
Visa/Mastercard SecureCode?

When performing online payments via HSBC Visa card or HSBC Mastercard card at websites
participating to Verified by Visa/ Mastercard SecureCode, you are required to provide your
authenticated information.
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(i) If you have not registered for the service, you shall be asked some security questions to confirm the
identity of the Cardholder (for example: date of birth, card expiry date or the 3-digits security
numbers printed on the backside of the card).

(ii) If you have registered for the service, you shall be asked for the password that you have choosed.

Important: in scenario when you have not registered for the service and have accidentally provided
incorrect authenticating information to the online merchant, this online merchant shall have the right
to reject your transaction until you have successfully registered for Verified by Visa/ Mastercard
SecureCode for security measures. Please refer to question number 3 for detailed instruction on how
to register.

3. Cach dang ky Verified by Visa/ Mastercard SecureCode?

Quy khach c6 thé dang ky tinh ning Verified by Visa/ Mastercard SecureCode bang cach thuc hién
cac bude sau thong qua Ngan Hang Truc Tuyén ciia Quy khach dén ngay 30/05/2020. Can dam bao
thé¢ HSBC Visa/ Mastercard cua Quy khach da dugc kich hoat trudc khi thuc hién cac budc dang ky
nhu bén dudi:

- Ding nhap vao Ngan Hang Truc Tuyén ctua Quy khach
- Chon “Dich Vu” trén thanh diéu huéng & phia trén cting cta trang web

- Chon “X4c nhén boi VISA” néu Quy khach 1a chu thé HSBC Visa hoac “Mastercard SecureCode”
néu Quy khach 1a chu thé HSBC Mastercard

- Cira s6 méi s& hién ra va Quy khéach c6 thé chon thé tin dung dé ding ky
- Dién thong tin nhu yéu cau va hoan thanh dang ky

Sau ngay 01/06/2020, Quy khach chua dang ky dich vu nay trude do s€ duge yéu cdu cung cip cac
thong in co ban dé xac thuc nhu & muc 2(i) cho giao dich mua sam truc tuyén.

How to register Verified by Visa/ Mastercard SecureCode?

You can register for Verified by Visa/ Mastercard SecureCode by following the step-by-step instruction
below via your Personal Internet Banking until 30/05/2020. Your HSBC Visa/ Mastercard card must
be activated before proceeding with below steps:

- Log in to your Personal Internet Banking
- Select “*Services™ on the navigation bar on top of your Personal Internet Banking website

- Select “Verified by VISA” if you are an HSBC Visa Cardholder or ““Mastercard SecureCode™ if
you are an HSBC Mastercard Cardholder

- New pop-up window allows you to choose the card for registration
- Fill in the information as required to complete the registration

From 01/06/2020, if you have not registered Verified by Visa/ Mastercard SecureCode, you will be
required to answer the security questions in item 2(i) as above for online transaction.
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4, Can lam gi néu quén mat khau hoac muon thay doéi mat khau?

Néu quén mat khiu da cai dit hodc muédn thay doi mat khau hién tai, Quy khach c6 thé dé dang cai dat
lai mat khau Verified by Visa/ Mastercard SecureCode mét cach nhanh chong thong qua dich vy Ngén
Hang Tryuc Tuyén ctia Quy khach dén ngay 30/05/2020

- Pang nhédp vao Ngan Hang Truc Tuyén ciia Quy khach
- Chon “Dich Vu” trén thanh diéu hudng & phia trén cung cua trang web

- Chon “Xéc nhan bai VISA” néu Quy khach 1a chu thé HSBC Visa hodc “Mastercard SecureCode”
néu Quy khéch 1a cha thé HSBC Mastercard

- Chon “Change the password” va hoan thanh viéc cap nhat mat khéau méi

Tir ngay 01/06/2020, lién quan dén Verified by Visa/ Mastercard SecureCode, Quy khach vui long lién
hé Trung tam Dich Vu Khéach Hang theo so:

- Khach hang C4 Nhan: (84 28) 37 247 247 (mién Nam) hoic (84 24) 62 707 707 (mién Bic), hoat
dong 24/7

- Chu thé tin dung Platinum: (84 28) 37 247 248, hoat dong 24/7
- Khach hang Premier: (84 28) 37 247 666, hoat dong 24/7
What do I have to do if | forget my password or want to reset it?

If you forget your Verified by Visa/Mastercard SecureCode password or want to reset your current
password, you can easily set up a new password via your Personal Internet Banking until 30/05/2020:

- Log in to your Personal Internet Banking
- Select ““Services™ on the navigation bar on top of your Personal Internet Banking website

- Select “Verified by VISA” if you are a HSBC Visa Cardholder or “Mastercard SecureCode” if you
are a HSBC Mastercard Cardholder

- Select “Change the password” and complete updating the new password

Effective from 01 June 2020, for Verified by Visa/ Mastercard SecureCode password concern, you will
have to call our Contact Centre at the following number:

- Personal Banking customers: (84 28) 37 247 247 (the South) or (84 24) 62 707 707 (the North),
operating 24/7

- Platinum Credit Card holders: (84 28) 37 247 248, operating 24/7
- Premier customers: (84 28) 37 247 666, operating 24/7

5. Sau khi ding ky/ cai dit lai mat khiu, dich vu Verified by Visa/ Mastercard SecureCode ¢é thé
dwgec sir dung sau bao lau?

Lép bao Véqténg cuong cua dich vu Verified by Visa/ Mastercard SecureCode c6 hi€u lyc va Quy
khach c6 thé st dung dich vu ngay khi HSBC xac nhan Quy khach da dang ky/ cai dat lai thanh cong.

After registration or password reset, how long does it take before | can start using it for Verified by
Visa/ Mastercard SecureCode?

The security service of Verified by Visa/ Mastercard SecureCode shall take effect immediately and you
can take advantage of the service after successful registration or password reset.
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6. Cé mat phi khi ding Ky/ cai dit lai dich vu Verified by Visa/ Mastercard SecureCode khong?
Khoéng. Dich vu nay dugc trién khai mién phi cho moi chu thé HSBC Visa hay HSBC Mastercard.

Does registration/ resetting Verified by Visa/ Mastercard SecureCode password incur any fees or
charges?

No. The service is offered free of charge to all HSBC Visa Cardholder or HSBC Mastercard
Cardholder.

7. Sau khi ding ky, chii thé phai sir dung dich vu nay trong moi giao dich true tuyén bang thé HSBC
Visa/ HSBC Mastercard?

Khong. Chi thé chi dugc yéu cau st dung dich vu ndy tai cac trang web truc tuyén c6 tham gia dich
vu Verified by Visa/ Mastercard SecureCode.

Mot s6 website khong tham gia Verified by Visa/ Mastercard SecureCode, s& khong yéu cau budc xac
minh chu thé, cho du Quy khach da dang ky.

After registration, do the Cardholders have to use this service for all online payment with HSBC
Visa/HSBC Mastercard?

No. Cardholders are only required to authenticate their cards at certain merchants participating to
Verified by Visa/ Mastercard SecureCode.

Online merchants that do not participate to Verified by Visa/ Mastercard SecureCode, shall not require
you to confirm your identity even though you have registered the service.
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